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FEATURES AND BENEFITS
ELIMINATES 
DISPARATE 
SYSTEMS AND 
INTERFACES

• �Integrated 
access, video, 
intrusion, and fire* 
systems through 
one interface

• �Direct 
management of 
Selected Suprema 
biometrics 
reader using 
controller/reader

INCREASES 
SITUATIONAL 
AWARENESS, 
ELIMINATES COSTLY 
FALSE ALARMS

• �Disarm intrusion 
system through any 
valid card swipe at an 
access control reader

• �Arm intrusion system 
through a valid 
triple-swipe at an 
access control reader

• �Coordinate intrusion, 
access, or fire* 
events with video 
actions to maximize 
awareness

MINIMIZES 
MAINTENANCE 
AND SYSTEM 
SUPERVISORY 
COSTS

• �Customizable and 
automated system 
reporting functions 
with email delivery

• �Perform common 
daily access 
control tasks from 
anywhere through 
the web interface

• �Included API for 
custom 
integrations 
to third-party 
systems

SCALES 
AS YOUR 
BUSINESS 
GROWS 

• �Unrestricted 
number of 
cardholders 
and system 
users

• �Unrestricted 
number of 
sites and 
access points

• �Accommodates 
up to 40 
recorders and 
2,560 cameras.

MINIMIZES 
ONBOARDING 
AND TRAINING 
COSTS

• �Intuitive web 
interface 
for access 
management, 
with embedded 
Help tool

MINIMIZES 
SERVER 
DEPLOYMENT 
COSTS

• �Supports 
VMWare 6.5 to 
help leverage 
existing IT 
infrastructure 
and server 
assets

Honeywell’s WIN-PAK 4.9 software solution 
provides a cost-effective way to integrate and 
manage Access control, Video surveillance, and 
Intrusion detection through a single interface.

WIN-PAK 4.9 provides an intuitive 
browser-based interface allowing users 
to perform common access control 
actions from virtually anywhere enabled 
with Video verification and surveillance, 
secured by Intrusion detection system 
and Fire notifications. WIN-PAK 4.9 can 
be easily scaled from a single site up to 
a multi-region, enterprise-level solution 
with multiple Accounts and Sub accounts, 
all without placing restrictions on the 
number of users or sites being managed.

WIN-PAK 4.9 supports direct integration 
with HID’s Origo 2.0 Mobile Access® 
and Suprema® Biometrics. Using WIN-
PAK’s API your software developers 
can create custom integrations to meet 
your integration needs such as point-
of-sale systems, Visitor management, 
Elevator control, HR applications.

WIN-PAK® 4.9
Integrated Security Solution



WIN-PAK® 4.9 TECHNICAL SPECIFICATIONS

WPX49 WPS49G WPP49G

Web browser Included-access only

System workstation/users 1 5 Unrestricted

Intrusion integration NA Galaxy Flex, Dimension

Integrated video NA 40 NVRs x 64 Cameras - 2,560 Cameras

Accounts/sub accounts 1/1 1/1 5/Unrestricted

Suprema biometric support NA 32 600

Time and attendance 
reports web module

NA NA Included

API integration NA Included Included

Notifications and reporting Email, SMS

Interactive floor plans Included

Elevator control Included

Photo ID production Included

Lockdown Included

Custom cardholder field 
templates

Included

Tracking and muster reports Included

Guard tour reports Included

WIN-PAK SOFTWARE EDITION UPGRADES

UX49P49G Software upgrade from WPX49 to WPP49G 

UX49S49G Software upgrade from WPX49 to WPS49G 

UG49P49G Software upgrade from WPG49 to WPP49G  

UG49S49G Software upgrade from WPG49 to WPS49G

US49GP49G Software upgrade from WPS49G to WPP49G 

ORDERING INFORMATION

WIN-PAK 4.9

WPX49 WIN-PAK 4.9 Express Edition 

WPG49 WIN-PAK 4.9 Galaxy Edition (No Web Browser, No Access panel)

WPS49G WIN-PAK 4.9 Standard Edition 

WPP49G WIN-PAK 4.9 Professional Edition 

WCS1-49 WIN-PAK CS 4.9 - 50 Account

WCS2-49 WIN-PAK CS 4.9 - 100 Account 

WCS3-49 WIN-PAK CS 4.9 - 250 Account

WCS4-49 WIN-PAK CS 4.9 - 500 Account 

WCS5-49 WIN-PAK CS 4.9 - 1000 Account

WCS6-49 WIN-PAK CS 4.9 - 2500 Account

WCS7-49 WIN-PAK CS 4.9 - Unrestricted Account 

SRVWPPAPI WIN-PAK API

SUPPORTED ACCESS 
MPA2 - 2 Door, MPA2 - 4 door, 
PRO4200, Legacy NetAXS-123, 
NetAXS-4, Suprema Biometrics 

SUPPORTED VIDEO 
(Excluded from XE) 
ADPRO®, MAXPRO®  
NVR, Performance Series  
(ENVR-includes 4K)

SUPPORTED INTRUSION  
(Excluded from XE) 
GALAXY® DIMENSION: GD-
48, GD‑96, GD-264, GD-520); 
GALAXY® FLEX: FLEX 20, 
FLEX 50, FLEX 100); GALAXY® 
FLEX+: FLEX+20, FLEX+50, 
FLEX+100)

SYSTEM REQUIREMENTS 
WIN-PAK 4.9 supports the 
following 64-bit OS:   
Windows Server 2019,  
Windows Server 2016,  
Windows 10 Professional.

SQL SUPPORTED 
SQL 2019 Standard, Express. 

BROWSERS SUPPORTED 
Edge™, Chrome™, Safari®, 
FireFox®.

VMWARE SUPPORTED  
ESXi 6.5. 

LANGUAGE SUPPORTED 
Arabic, Chinese, Czech, Dutch, 
English, French, Italian, Polish, 
Portuguese, Russian and 
Spanish.



WIN-PAK 4.9 will support database upgrades from the 4.8 Series or higher. 
WIN-PAK 4.7 or lower requires the database be converted by the Honeywell 
professional services team

CPSSRVDB WIN-PAK database upgrade 7–10 day lead time*

CPSSRVDB2DAY WIN-PAK database upgrade 2 day lead time*

CPSSRVDB1DAY WIN-PAK database upgrade 1 day lead time*

*Based on Honeywell business days

SOFTWARE SUPPORT PROGRAM

SERVICES OFFERINGS STANDARD SSA MISSION CRITICAL SSA END USER SSA

Software Upgrades X X X

Priority Integrator Technical Support 
(Dedicated Toll-free Number)
Unique Site Identification

X X X

Honeywell Online Training Program  X X X

On-site and Remote Support Services* X X X

On-site and Remote System Optimization* X X X

24/7/365 Integrator Technical Support  
(Dedicated Toll-free Number)

X X

Remote Diagnostics X X

Remote Customization X X

Priority End User Technical Support 
(Dedicated Toll-free Number)
24/7/365 End User Technical Support 
(Dedicated Toll-free Number)

X

Direct End User Support from Honeywell X

Product Certification Training for up to 
4 End Users per year

X

Test Licenses X

*At an additional cost. Connect with your Customer Service representative for part numbers and pricing. 

HBT-DS-WINPAK4.9-UK-EN-14dec2021 
© 2021 Honeywell International Inc.

For more information 
www.security.honeywell.com/uk 

Honeywell Building Technologies
Carlton Park, Building 5
King Edward Avenue, 
Narborough,
Leicester, LE19 3EQ
Tel: +44 (0) 1928 378005
www.honeywell.com

Note: Support for PRO42R1, PRO32R1 and PRO22R1 coming soon v 4.9.1 Service pack 1 onwards.

With an active and on-going Honeywell Software Support Agreement (SSA), 
our customers will continue to take full advantage of product capabilities 
and software version upgrades as well as product support.


